OnuwTn YCNOBU Ha npomouumjata Ha TCL CARE

OBue YcnoBU ce ogHecyBaaT Ha e/IeKTPOHCKUTe ypean amctpubympanm og TCL Netherlands B.V. u
npoaageHu Kako gen og npomoumjata Ha TCL CARE”.

MNepnopoT Ha npomoumja Tpae og 01.04.2025. rogmHa. go 30.06.2025 roaunHa.

MepnoaoT 3a perucTpaunja Bo Koj MoxKe ga ce aktueupa ycnyrata TCL CARE e og 01.04.2025 roguHa. go
30.07.2025 roguHa.

3a aa nobujaT TCL CARE, KnMeHTUTE Mopa [a ce permctpupaar oHaajH Ha https://tcl-promotion.com/mk/
HajaouHa 30 aeHa No KynyBawETO.

TCL CARE ro Hyau HagsopelleH AasaTen Ha ycayru (Partum Usluge d.o.o.)

3HayereTO Ha HEKOW KOHLENTH

TepmuHUTE BO OBMe OnwTtn op,pep,6v1 nycnosu Ke ro umaart CNeaAHOBO 3Ha4yeHe:

Partum Usluge d.o.0., BO NOHaTaMOLWHKOT TeKcT ,,Partum” - naBaTten Ha npogoxKeHa rapaHumja TCL CARE.

,KOPUCHUK" - NNUETO Koe Kynuino eneKkTPOHCKU ypen npodafeH BO pamkuTe Ha [lpomoumjata
,fpoaonKeHa rapaHuuja“.

,TCL CARE” - npofonKeHa rapaHumja WTo ja AobmnBaaT KOPUCHULMTE KOra KynyBaaT e/IEKTPOHCKa onpema
TCL wTo ce npoaaBa Kako Aen o4 ,,NPoAoKeHaTa rapaHumja“.

YneH 1. MNpegmet Ha TCL CARE
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Mpegmet Ha TCL CARE nog osue ycnosu
CeKoj eneKkTPOHCKM ypes, (BO HaTaMOLLIHMOT TEKCT KAaKO ypes, UK eNeKTPOHCKM ypea) onuwaH nobancky

Ha daKTypaTa U JoAaTOLUTE BO OPUTMHANHOTO NaKyBakbe KYMNeHM CO TOj ypes MoxKe Aa buae npeamer Ha
TCL CARE. TCL CARE T&C e BO COr/1aCHOCT CO 3aKOHUTE Ha 3eMjUTE Ha KOU Cce ogHecyBa A0roBOpOT.

MpeameTtn Kou He ce ondateHn co TCL CARE
a) NPeHOC/IMBU HaABOPELLHM Xapa, AUCKOBY;

(6) noMOLWHM M NOTPOLWHM MaTepujanm AePUHUpPaHM 04 NPON3BOAMUTENOT KaKo NOTPOLLEH MaTepujan; uau
NOTPOLHM AEN0OBYK;

B) CUTe BUA0BU anaTtku;

(r) apyru penosBu Kou, cnopen, UCKYCTBOTO, MOpa Aa Ce 3aMeHaT 3a BPeme Ha KMBOTHMOT BeK Ha
€NIeKTPOHCKUTE ypeau, a BO CEKOj C/yyaj rymeHuTe AenoBM, NexuliTaTa, pagujanHuTe 3anTUBKM Ha
BpaTUO, rpejaunte;;

[) NPUBATHO KyNneHn AoaaToum;

f) cute BUAoBu codpTeeEp;

€e) ypeam ucnopayaHu co aedekT, Kako U rpeLlkun o4 CePUCKMOT NPOU3BOAUNTEN;

)K) AONONHUTENHA NN nNocneaoBaTesiHa KyneHa JONO/THUTE/THa onpema Uan onpema.

YneH 2. Oncer Ha TCL CARE

BpemeTpaerse Ha TCL CARE - HacTtaHm noKpueHu co TCL CARE

TCL Ke ro nonpasu A 3aMeHU U Ke ro rapaHT1pa NpaBUAHOTO GYHKLMOHUPaHse Ha eNeKTPOHCKUOT ypes,
KyneH og, KopucHukoT n nokpmeH co TCL CARE nporpamata camo 3a Henpeasua/IMBU U HeEHaAejHU
AedeKTn Unm npeykmn Ha ypeaot nokpueH co TCL CARE. Henpeasuanunsu WwteTn ce oHne Wwto KopucHMKOT
He MOXen Aa rv npeaBuay HaBpemMeHo uaun Tpebano [a rv npeasuam co NpuMeHa Ha BOO6UMYaeHOTO



ANabMHCKO BHMMaHMeE, CO UCKYYOK Ha rpyboTo HeBHMMaHMe 3a Koe cyyajoT TCL ro 3aaprKyBa nNpaBoTo
[la ro 3a4pKM NNakakeTo Ha LWTETUTE 33 HAaCTaHoT.

TCL Ke M3BpLIM NOMNPaBKa MAM 3aMeHa U Ke rapaHTMpa NpaBuaHO GYHKLMOHMPate HA eNeKTPOHCKUOT
ypea KyneH o KopucHUKOT 1 nokpueH co TCL CARE goKONKy TaKBMOT ypea npeTpnu wreTa npeamns3snKaHa

of eaeH unn noseke of cnegHUBE Cydau:

a) aedeKT No UCTEKOT Ha rapaHuMjaTa Ha NPOU3BOAMTENOT (NPOoAO0AKeHa rapaHumja)

Cnyyau HagBop of onceroT Ha TCL CARE TCL Care He rv NOKpMBa WITETUTE Npean3BUKaHU o4: a)
HamepHO AejcTBO HA KOPUCHUKOT;

6) BOjHa, BOjHa, rpafaHcKa BojHa, peBoayuuja, ByHT, BOCTaHUE UM HEMUPY;

B) HYK/leapHa eHepruja, HyK/JeapHO 3payetrbe UM PaaMoaKTUBHU MaTepuu; r) 3emjoTpec;

[) Tepopm3am UM TEPOPUCTUYKM aKT; TePOPUCTUYKM YMH € CEKOj YMH Ha LA UM TPYNK Ha IMLA CO Len
03 Ce NOCTUTHAT NOJIMTUYKKN, BEPCKU UM NAEONOLWKN LUenn, o4 Npupoaa WTo Npean3BuKyBa LMPEHE Ha
CTpaB MAW Tepop BO jaBHOCTA MW BO AEJIOBM OF, jaBHOCTA, a CO TOA WM BAWjaHWEe BP3 BJafZaTa Uau
OPYKaBHUTE UHCTUTYLIUN

f) ynoTpeba Ha cTaBKa cO rpeLuKa, 3a Koja KopucHUKoOT Tpebano aa 3Hae;

e) o creneH Ao Koj KopUCHMKOT mopan Aa KOpPUCTU TPETo Nnue Kako aobasyBay (npousBoguTen maum

ANNep) BO CAy4yaj Ha 3aKOHCKa rapaHuuMja, AOKONKY KOPUCHUKOT He MoXe Aa obe3begun daKkTypa 3a
nonpaeKa Ha ypeaoT UK ako nonpasKaTta buna nssplieHa 6e3 npeTxogHo 0406pyBatbE;

3. MpeTtnoctasKku 3a BaanaHocta Ha TCL CARE - orpaHuyyBama:
%K) LWUTo ce opHecyBa A0 HeBpeXKHOCTa, ce NOKPMBA CaMO Masio HEBHUMaHMe. Bo cayyaj Ha ronemo

HEBHMMaHMe, BELUTAKOT Ke ja NPOLLEeHN 1 NPOoBepKn NpUYMHaTa 3a OLITeTyBarbeTo M ypeaoT. Cekoja wreTa
npeausBuKaHa og, HenpasuaHa ynotpeba,HamMepHO olUTeTyBarbe, HaMepHO, HemMpaBUIHO paKyBakbe,
HenpaBWIHO UKW HenpeaBUANMBO Gpnarbe Ke ce CMeTa 3a NpeKpLlyBakbe Ha 06BpCKaTa 3a rpuKa WTo ja
npesema KOPUCHMKOT CO KymnyBakeTo Ha ypeaoT M TaKBaTa WTeTa HeMa Aa buae nokpueHa;



3) LWTetaTa naun Tpowouute npean3snKkaHn oa HeAOoCTaTOK Ha MaTepMjaJ’IM nnn ,D,M3ajH BO PaMKWUTE Ha
rapaHTHUOT Nnepmno Ha Npon3BoanNTENOT HEMA Aa 6M,£l,aT NOKPUeHU;

S) MCKIIY‘-IeHO UM nNpeTxoneHo e Bo cnyqaj Ha WTeTa: rapaHuunmn M/MHM LTETUN BP3 OCHOBA Ha rapaHuun,
06ELLITETyBaI-ba Ha APYrn OCUTYPUTESTHN KOMNAHWUWN, NAPaHUWN nan AoroBopHu O6BpCKM Ha TpeTu nnua.
Cute Pa3NnKn o4 gpyrute rapaHuunmn (Ha np. MOMeHTa/IHaTa BpeaAHOCT BO OA4HOC Ha BpeaHOCTa Ha
HOBUOT ypep,) Cce NOKPUeEHU Co UeNI0OCHa NOKPUEHOCT 3a ENEKTPOHCKN ypeau,

1) oWTeTyBarbaTa Ha cMTe BMAOBM copTBEp (BKNYYyBajKM ONepaTMBHU CUCTEMU, APaAjBEPU, ApajBeEPH,
NOMOLUHM ypean UTH.) Hema da buaat nokpueHu. KOpUCHUKOT € IMYHO O4TOBOPEH 3a NporpamuTe,
Apajsepute, nogatouMTe M HMBHaTa ¢yHKUMOHANHocT. Nyberbe Ha nogaToun M codTBep nopaau
ropeHaBedeHMTE NPUYMHK 3a LUTETA HE MOMKe Aa buae npegmet Ha nobapysarse. MoKpaj Toa,

TpollouMTe 3a NOoMpaBKa HeMa Aa buaat HagoMeCcTeHM BO C/lydyaj Ha npobaemu noBp3aHu co codTeep,
onepaTMBHU CUCTEMM, BUPYCU, KOMNATUBUAHOCT, 06HOBYBarbe Ha NoAaTouu, 06HOBYBarbe Ha CUCTEMOT,
cobuparbe NoAaToUm UTH.

j) TpowoumnTe HanpaBeHN NOPaaM Kakea BUIO LUITETa OCBEH OLUTETYBakbe Ha XapABepoT Hema Aa buaatr
nokpueHn. OBa MUCTO TaKa BaXW M 3a cuTe Tpowoum (Hagomectoum 3a 06paboTka M aHanM3a, UTH.) 3a
aHanM3a Ha wTeTa 6e3 UAeHTMOUKYBaHM rPeLLKN Ha XapABepoT;

m) LLiTeTa npeausBMKkaHa oa ynotpebata Ha ypeaoT nokpueH co TCL CARE 3a uenun cnpoTUBHU Ha
ynaTcTBaTa 3a ynotpeba n HameHaTa cneunduLmMpaHm o4 NPOU3BOANTENOT, KAKO U LUTETA LITO He B/Njae
Ha ynoTpebaTa Ha ypeaoT NponuiaH o NPou3BoAUTENOT (LUTETU KAaKo Ha Np. Hema Aa 6mMaaT NoKpUeHu
rpebHaTUHK, CTpyraka UTH.;

n) He ce nnaka HagoMeCTOK Mo OCHOB Ha OArOBOPHOCT, NOC/eA0BaTeIHa MaTepujanHa WTeTa U UMOTHa
wreTa. PesynTupayKkara wreTa npean3BMKaHa 04 HaCTaHUTE Ha LUTETa BO HUKOj Cy4Yaj He e NOKpUeHa.

3a npoLeHKa ce 3ema Npeasua Camo NPMMapHOTO OLITETYBaHE Ha YPeAoT, 04HOCHO OCHOBHATa NpMYMHa
3a wTeTaTa, ondarteHa co onceroT Ha TCL CARE;

0) HamanyBare Ha BpeaHoOCTa Nopaam aberbe, oWwTeTyBakbe NOPaAU AOATOPOUYEH XEMUCKW AN TEPMUYKM
edeKT Bp3 anapatoT, oLTeTyBake NPean3BUKaHO 0Z 'pra, Kako M Kakeu buno Tpowoum CepBrcupareTo,
NoAecyBakbeTo M YUCTEHETO He ce NpeaMeT Ha OWTeTyBakbe. KOMMEeH3auuja, a HUTY MocCTeneHo
HamaslyBarbe Ha nepdopmaHcUTe Ha ypeaorT;

cTp) LTeTnte npeamsBUKaHU o4 TPETU ANLA Ko ce obuaene Aa ro nonpasaTt ypeaoT UM UHTEPBEHLUK
Ha Tpetu nunua, uamM nuua 6e3 CooABETHO OBflacTyBakbe, Hema Aa 6uaaT nokpueHwm co TCL CARE.
NcKnyyeHn ce 1 WTeTn Nnpean3BUKaHM 04, AOMALIHU MUAEHULN, AOMALLHU UAW AUBU XKUBOTHU.



n) LTeTuTe Ko Nnpousnerysaat o4 ynoTpebaTta Ha HEUCNPABHU UAN HECOOABETHWN HaABOPELIHM A0AaTOLM
(Ha np. NnpMuBpCTYBauK, NOA3EMHU KYKMLITA UTH.) HeEma Aa 6MaaT NOKpUEHMU;
r) 3arybata Ha ypeoT BO CMUC/1a AeKa e u3rybeH, 3abopaseH, ocTaBeH 6e3 Haa30p UK Ha APYT HauuH

mcyesHa, Hema aa 6uae nokpmeHa co TCL CARE. MoaouHeXHMOT Haoa Hema aa buae 3emeH npeasuna m
BO HMKOj CNy4Yaj HEMa 4a MMNAMLMPA NOKPMBaHe Ha KakBa bu/io WTeTa;

c) WTeTnTe WTO Ce NpujaBeHK, HO He MOXKAT Za Ce goKaxKaT buaejku ypegot He 6un ncnopayaH, Hema Aa
6uaaT nokpmeHn. OBa ja UCKNYy4YyBa WITeTaTa NpeAn3BMKaHa Of LeNOCHO YHULWITYBakbe Ha ypeaoT nopaau

Bulla CUNa;

T) Cute BMOOBM WITETH npeansBMKaHmM o4 Bara ce CMeTaaT 3a HEMNpPaBU/IHA yn0Tpe6a Ha ypeaoT, O4HOCHO
aberbe n He ce NOKPUEHMN,

LLteTaTa npeansBMKaHa o4 UAW 33 BPEME HA CMOPTCKU aKTUBHOCTM, UM NOPaAM NOT MAW KOHAEH3AUM]a,
Hema ga buaat NoKpueHu;

LTeTnte wWTo He ce npununwlyBaaTt Ha HeE3aBUCEH MHUNAOEHT Ke ce cmeTaar 3a nporpecnBHa WTETaA

(ekonowkM wu/manm noepsaHn co ynotpeba) M Hema p[a 6buMAaT NOKPWMEHW, LWITO U UCKAyYyBa
HECOBPLUEHOCTUTE Ha MaTepujanmTe U AM3ajHUTE MO UCTEKOT Ha rapaHLmjaTa Ha NPON3BOANUTENOT.

YneH 3. Mecto Ha BaxkHocT TCL CARE

1. CtaunoHapHu ypean

Cnopega AM3ajHOT Ha CTaLMOHAPHM ypeau, MPOCTOPOT HAa KOPUCHUKOT Ke ce CMeTa 3a JIoKauuja NoKkpueHa
co TCL CARE Bo EBpona Bo reorpadcka cmucna.

2. MobunHu ypeau

Cnopep AM33ajHOT Ha MOBUAHWUTE ypean 1 ypeauTe LTO MOXKaT Aa Ce NOCTaBaT Ha HaABOPELLHM NPOCTOpPH,
Espona ce cmeTa 3a nokasiHa obnact ondarteHa co TCL CARE Bo reorpadcka cmucna.

YneH 4. BpeaHOCT Ha eNeKTPOHCKMOT ypea nokpueHa co TCL CARE



BpegHocTa Ha eneKTpoHCKMOT ypen nokpueH co TCL CARE e ueHaTa Ha HOB yped Wau ypepg co UCTa
TeXHUYKa BPeAHOCT Ha AaTyMOT Ha owTeTyBame (,,BpegHocT 3a Hera“).

YneH 5. Tpowoumn Hagsop og onceroT Ha TCL CARE

TCL ke rv npeseme cuTe HEONXOAHW aKTUBHOCTKM 3a MOMPaBKa WM 3aMeHa Ha efIeKTPOHCKM ypeau
ondarteHun co TCL CARE. KopucHUKOT Hema aa gobue HagoKHaAa 3a TPOLWOUUTE, aKo ce Npe3eMeHun
CaMOCTOjHO aKTMBHOCTM O, CTPaHa HAa KOPUCHMKOT.

YneH 6. 06em Ha HAZOMECTOK

1. Tpowoum 3a pedyHaAnpare

Bo cnyyaj Ha owTeTyBake, Pas/iMKyBaMe AeNyMHa WTeTa U LenocHa 3aryba. [lenymHo owTeTyBarbe
3Ha4M TPOLUOLM 33 MONpPaBKa NOMAAN Of, BPeAHOCTA 33 O4PKYBake Ha ypeaoT. AKO TpoLlouuTe 3a
nonpaBeKa ce NOBMCOKM, TOFaLLl TOa e UefocHa 3aryba, Bo Toj ciy4aj TCL Ke ro 3aMmeHn eNeKTPOHCKUOT
ypen nokpueH co TCL CARE.

2. lenymHo owTeTyBakbe
Bo oBoj cnyyaj, TCL ke rv cHOCWM TpowouuTe 3a NOMpaBKa, BKAY4YyBajkM MM MOTPOLUEHWUTE YacoBU WU
pesepBHWTE AeN0BMU.

TCL Hema Aa rv CHOCY CneHUTE TPOLLIOLU:

a) TpOLLOUM 3a NONpPaBKa UAW APYTU MEPKK Kou 61 bune HeonxogHu 6e3 ornea Ha cny4yajoT ongdaTeH co

TCL CARE;
6) AONONHMTENHM TPOLWIOUM HAcTaHaTU KaKo pes3ynTtaT Ha mMoaubuKauuMu Man nogobpysarba LITO O

HagMUWHYBaaT ONCeroT Ha PeHOBUNPAHETO,

B) TPOLLOLM 32 CaMOOpraHM3npaHa Nonpaekxa;



r) HeocTBapeHu JO6MBKKM NOPagM CAaMOOPraHM3npaHu paboTuy;
A1) AONONHUTENHW TPOLIOUM NPean3BUKaHM O NPUBPEMeHa AU NpeaBpeMeHa NonNpaBkKa;

f) TpowoumTe 3a paboTuTe NOTPebHM 3a NoNpaBKa, HO KOW PaboTh He U3BPLLIEHU AUPEKTHO HA
eNleKTpoHCcKM ypen nokpueH co TCL CARE;

6) HaAOMECT Ha WTeTa BP3 OCHOBA Ha OAroBOPHOCT, nNocnegoBaTte/iHa MaTepMjanHa WTETA U WTETA Ha

MMOT.

BKkynHa 3aryba

a) Bo cnyyaj Ha uenocHa 3aryba nam HenpodutabunHa nonpaska, KOPUCHUKOT Ke Ao6Me HOB ypes, Kako
3aMeHa Ha CTapuoT, HencnpaseH ypes,. TEXHUYKUTE KapaKTePUCTUKM Ha HOBMOT ypea mopa Aa buaat
bapem egHakeun am noaobpu oa ctapmoT yped,. HeedurkacHocTa Ha TpoLLOLMTE 3Ha4YM TpoLLoLUuTe 33
nonpasKa Ha ypeaoT, ja HaAMUHYBaaT BpeAHOCTa Ha rpuKaTa. Bo caydaj aa ce goctanHu eaHaKBm
ypeau, He Moxe fia ce bapa HUKaKBO NPaBO Ha TEXHWYKM Noaobpu ypeam Aypu U ako KynoBHaTa
BPeAHOCT e NOHMUCKa O/, OpUrMHanHaTa BpeaHocT. HoB ypea mosKe ga ce 6apa UCKAY4YMBO 33
HenpoduTabuaHa nonpasKa. MNpebapyBarbeTo BP3 OCHOBA Ha A0/IKMHATA Ha NOMPaBKaTa e UCK/yYeHo.

6) Bo ciyyaj Aa ce nokpue BKynHaTa 3aryba, OTKaKo Ke ce 3aMeHu anapaTtoT, ypeaoT WTo e npeameT Ha
3aMeHa, BKAy4yBajKkM MM cUTe OpUrMHaNHN Ao4aTouM (MOAHAYM, MPEXKHA ONpema,MEMOPUCKN KapTUUKMY,
Kabamn, KOMNAKTHU AUCKOBK, NPUPAYHULIMA, KYyTUK, TYBLUM UTH.), Ke cTaHaT concteeHocT Ha TCL, a

coogseTHaTa TCL CARE ycnyra 3a Toj npon3Bog, Ke ce cMeTa 3a npeknHaTta. KopncHUKoT ke gobue ypes
3a 3aMeHa CaMO OTKaKo Ke MM A0CTaBW CUTE OPUTMHANHM AEeN0BU 3a AoAdatoum Ha TCL. OBa ncTo TaKa
Ba*KM U BO C/y4Yaj Ha HEUCMPABHU OPUTUHANHM U 0be3bedeHM AONONHUTENHN AeN0BU (Ha Np. MpeXHa
onpema);

B) BO C/yyaj KOPMCHUKOT Aa He M Mcnopaya OpUrnHanHUTe AeN0BU U Ae0BY 3a AodaToum ondaTeHu co
TCL CARE Kou bune gen og, CTapuoT anapaTt BO MOMEHTOT Ha KynyBakeTO, UCTUTE Ke ce npecmeTaaT no
nasapHu LEHM U Ke ce og3emaT o4, YyTBPAEHUTE TPOLWOLM 32 MONpPaBKa WM 3aMeHa Ha ypeaoT NOKPUEH CO
TCL CARE.

4. OrpaHu4yyBame Ha 3ameHa uan nonpasKa 3a ypeq nog TCL CARE

OrpaHunyyBakbeTO 3a 3aMeHa MK nonpaska 3a ypes nog TCL CARE e Care Value.

5. OTkyn



LLiTeTaTa He MoXKe Aa ce OTKyNu BO Napu, Aypv U BO CyYaj Ha LeNnocHa 3aryba.

YneH 7. 3ameHa Ha eNleKTPOHCKMOT ypes nokpueH co TCL CARE

Bp3 ocHOBa Ha COOABETHUOT ypes 3a 3aMeHa, CUTe J04aToLM Ha CTapuoT ypea, WTo bune MHCTanMpaHu
npu KynyBakeTo Ke ce cMeTaaT 3a 3aMeHeTu 6e3 pasfivka Aann AoAaTounTe ce CoApPsKaHu 1 BO ypeaoT
3a 3aMeHa MKW He Nopagu MoMeHTaHaTa KoHdUrypauuja 3a 3ameHa Ha ypedor.. logatoum Wwro
noAoLHa ce MHCTaNMpaHU BO CTapMoT ypesd, a KoM He bune ondaTeHn co rapaHumMjaTa Npu KynyBareTo
3ae4HO0 CO ypeaoT, Hema Aa buaat noaobHM 3a 3ameHa.

YneH 8. NoyeToK Ha npumeHa u gocnesare Ha TCL CARE

TCL CARE cTaHyBa NMPMMEH/IMB BO MOMEHTOT Ha MJaKakbe Ha KynoBHaTa LleHa Kora ce Kynyea ypes
npoAajeH 3a BpemeTparbe Ha aKumjaTa.

YneH 9 BpemeTpaewe Ha TCL CARE

TCL CARE 3a eIeKTPOHCKM ypeau 3arnoyHyBa Nno UCTEKOT Ha ¢dabpuykaTa rapaHumja og 24 meceum u
3aBpLUYyBa BO CeKoj c/iy4aj 60 meceum No AaTymoT Ha ¢aKTypaTa 3a ypeaoT, oaHocHo TCL CARE Tpae 36
meceuu. LLITeTuTe npmnjaBeHn No AaTymoT Ha UcTeKyBake Ha TCL CARE Hema aa 6uaat npudateHu.

lMpecTaHOK BO CNy4aj Ha LenocHa 3aryba

Bo cnyyaj Kora ypeZoT e 3aMeHeT UM 3ameHaTa Ha ypeaot nokpueH co TCL CARE no uenocHa 3aryba e
ofbveHa (ncnnaTavBa NonpaBKa), CO0ABETHATA NPOMOTMBHA rapaHumja cnopes TCL CARE Ke ce cmeTa 3a
HeBa)KeyKa. Bo TakBu cnyyam, KOpMCHMKOT HEMaA MPaBO HA KOMMEH3auuja, LeIoCHO UK AelyMHO.

YneHn 10 MNocTanka 3a ocTBapyBame Ha NpaBaTa Ha KopucHukoT oa TCL CARE

1. N3jaBa 3a ocTBapyBatbe npasa og TCL CARE



KopMCHMKOT e A0NKEH Aa ro NpujaBy HacTaHoT o4 yneH 2.1 og oue OnNwTH ycioBu u ycnosum Ha TCL 6e3

oAnarare (perynapHo HajaoLuHa BO POK o4 Tpy paboTHM AeHa).

2. ®opmynap 3a u3jaBa 3a OCTBapyBatbe Ha npasBaTa of TCL CARE O6paseuot 3a geknapaumja 3a
ocTBapyBsame Ha npasaTa o4 TCL CARE ce nononHysa 3a cekoja noeanHeYHa NpUYMHETa WTeTa.

KOpUCHUKOT e AoKeH Aa ja HaBede NPUYMHATA 3a WTeTaTa U Aa ja BHece BO popMynapoT 3a u3jasa. Toj
Ke rv coap»xu cnegHute MHGOPMaLMM TOYHO M LLEeJIOCHO:

* Koj ja npeausBuKan WTeTaTa - yKaXKyBakbe Ha INLLETO (BKAYYYBajKM U KakBM BUN0 MHAMKALMM HaBeaEeHU
04, AETETO NN MUEHNYETO)

¢ Kora 1 Kage HacTaHana wreTtaTa - CO HaBeyBakbe Ha AaTyMOT, BpEMETO, MEeCTOTO M 3emjaTa

e Kako nau wro ja npean3sBMKano WTeTaTa - CO HaBeadyBakbe Ha NPU4nHaTa

¢ LLITo e oWTETEHO - CO Ha3HaKa Ha UMETO Ha YPeaoT U BUAOT Ha OLUTETYBaHETO

O6paseuoT Ha M3jaBaTta 3a npaBaTa Ha TCL CARE moxke aa ce Hajae Bo AHeKc 1, Koj e cocTaBeH aen Ha
oswue lMpasuna.

TCL ro 3agp»KyBa npaBoTo Aa nobapa AONONHUTENHA AOKYMEHTaLUMja o4 KOPUCHMKOT 3apaau
nucnonHyeake Ha o6BpckuTe oa TCL CARE Ha HajkBanuTeTHO U edmKacHo HMBO. Bo 0BOj ciyyaj,
OOKYMeHTaumjaTa AoCTaBeHa co M3jaBaTa 3a npasaTa 3a TCL CARE npeTcTaByBa LLeN0CHa M ypeaHa
OOKYMeHTauMja 3a 3anoYHyBakbe Ha NOCTanKaTta 3a OCTBapyBakbe Ha NpasaTta Ha KopucHukoT oa TCL
CARE.

YcHu usBecTyBarba UAn MHGOpMaLLMK AafeHW O Koe BMN0 NnLe He MOXKe Aa ce 3emaT npeasua.
MorpeLHn, HETOYHN NN CBECHO HETOYHU MHPOPMALMM HaBeLEeHM BO M3jaBaTa 3a npasaTa 3a TCL CARE,
KaKo W HeycnexoT Aa ce obe3bean 6apaHaTa goKymeHTaumja og TCL moxKe Aa pesyatupa co ogbuearbe
[a ce KopucTaT npasata 3a TCL CARE, 6apatbe 3a pedyHaupare au 3ameHa Ha ypegot co TCL, ao
nocneanumTte npeasuaeHn CO KPUBUYHMOT 3aKOHUK.

3. AkTuBMparbe Ha TCL CARE - Ha4OMeCTOK 3a HacTaHaTaTa WwreTa

TCL ke M3BpLIM MPOLEHKA M MOMPaBKa Ha HacTaHaTaTa LITETa LWITO € MOXKHO MOCKOPO Of NPMEMOT Ha
L,e/I0CHA U COO0ABETHA AOKYMeHTauuja oa KopucHukot. Jokonky TCL nobwve ypeaHo NononHeTa usjasa 3a
ocTBapyBarbe Ha npaBaTa of TCL CARE co ceTa notpebHa npuapy*KHa gokymeHTtaunja, TCL ke nsgage



npvBpeMeHa NoTBpAa 3a HAaZOMECT Ha HacTaHaTaTa wTeTa. [onpaBKkaTa MoXKe Aa Tpae Nogonro og 45
AeHa. MpebapyBarbeTo 33 HOB ypes Bp3 0CHOBa Ha BPEMETO 3a NOMNPaBKa e UCK/yYeHo.

Bo cnyuaj Kora Bo oBaa ¢asa ce yTBpAM AEKa HAaCTaHATUOT Npobiem uam wreTaTa He ce ondaTeHun co
uneH 2.1 op osue Ycnosu (Ha nNp. geka Npoba1emMoT LWTO HAacTaHa e NMOKPUMEH CO 3aKOHCKA rapaHumja Ha
Nnpov3BOAMTENOT/NPOAABAYOT Ha e1IeKTPOHCKMOT ypes), TCL Ke ro nssectn KopucHUKOT AeKa ro ogomun
HEeroBoTo bapatbe U Ke My HANOXM Aa M 0CTBapau CBOWUTE NpaBa Ha APYr HAuuH - MpuspemeH
ceptudukat usgaaeH oa TCL. MpuspemeHnoT ceptudmkat usaageH og TCL cogpxu, mery apyroTo,
nHOopMaumMm 3a IoKaunjaTa Ha Koja KopucHukoT Tpeba aa ro goctasu ypenoT nokpueH co TCL CARE,
LWITO e NpeaMeT Ha KOMMeH3aLuja M NOCTanka 3a ocTBapyBakbe Ha npasaTa o TCL CARE.

KOPMCHUKOT e A0/1KeH Aa ro A0CTaBu ypeaoT BO COrIacHOCT CO ynaTcTeaTa A0 HaBeAeHOTO MecTo, Mecto
Ha ycnyra utH. TCL ke my 06e36eam npuspemeH cepTrduKaT Ha KOPUCHUKOT NpeKy e-nowTa, ¢pake nam

nowrTa.

Mo ncnopakaTta Ha ypeaoT A0 HaBeAEHOTO MeCTo Ha ucrnopaka, TCL ke 3anoyHe co 06paboTka Ha ypeaoT
nokpueH co TCL CARE, noyHyBajKkn co cnpoBeayBatbe Ha NoTpebHaTa AMjarHOCTUKa U NPOBePKa Ha
dakTtu. Mo anjarHocTMUmMparse 1 yTBpayBate Ha daKTuTe 3a ypedoT wro e npeameT Ha TCL CARE, TCL ke
u3gase noTepAa 3a HaJAOMECT Ha WTeTa AOKOKY daKTMYKaTa cocTojba Ha ypeaoT o4roBapa Ha
nogatounte aageHn o KopncHMKOT BO M3jaBaTa 3a OCTBapyBarbe Ha npasaTta og, TCL CARE, 1 ako
WwTeTata unu npobaemot ce nokpueHn co TCL CARE.

[Jokonky Bo oBaa ¢aza ce yTBpAM AeKa NpobaeMoT nam wreTaTa WTO HACTaHaNa He e NOKPUEeHa Co Y/eH
2.1 op oBue OnwTtu ycnoBM (Ha Np. fOeKa HACTaHOT € MOKPMEH CO 3aKOHCKa rapaHumja
npon3BoOAMTENOT/NPOAABaAYOT Ha eNeKTPOHCKMOT ypes), TCL Ke ro nssect KOpUCHUKOT geKka ro oabun
HWUBHOTO Baparbe 1 Ke My HasloXKM Aa r'M OCTBAPAT CBOMTE NpaBa Ha APYr HAUYMH.

TCL ke poctaBu cepTUdMKaT 3a KOMMNEH3aLMja 3a WTeTaTa Npean3BMKaHa Ha KOpUCHMKOT Npeky enowTa,
daKkc nam nowrta. TCL Ke rv nnaTv TpowoLMTe 33 NoMNpaBKa ANPEKTHO HA CEPBUCOT UK Ke U34aae HOB
ypes BO c/y4yaj Ha LienocHa 3aryba.

4. YBepeHue 3a AprKaBeH opraH

3a cuTe WITeTH Yne NocToere € NOBP3aHO CO NOoCTarnkaTa Ha YyTBpAyBakbe npes ApKaBHM opraHu (nosap,
efleMeHTapHN HeMoroAm, NPoBaHU KpaxKbu 1 Kpaxkbu 1 cn.), KOpUCHUKOT e A0/IKEH Aa NPUNOXKM U3jaBa
3a ocTBapyBarbe Ha npaBata og TCL CARE co coopBeTHa noTBpaa/gAoKymeHTaumja. obesbeaeHun og,
ApyKaBHUTE OpraHu.



5 3ameHa Ha ypeaoT 3a Bpeme Ha NepnoaoT Ha MOKpUEHOCT co dabpuryKa rapaHumja

AKo ypenot nokpueH co TCL CARE ce 3ameHM 3a BpemMe Ha TpaeweTo Ha ¢pabpurukaTta rapaHumja, a He co
TCL (Ha np., ynoTpebaTta Ha 3aKOHCKa rapaHuuja o4 Npou3BoOAMTENOT), COOABETHUTE AOKA3M (cepTUdUKaT
3a Mcnopaka, ceptuduKaT 3a 3aMeHa UTH.) Ke buaaT obesbeaeHn No noaHecyBarbe U3jaBa 3a NpPaBo
cnopeg TCL CARE.

YneH 11 O6BPCKM HA KOPUCHUKOT

1. O6BpcKM npeg Koj 6Buno HacTaH nokpueH co TCL CARE

a) Mpea NOYETOKOT Ha Koj busio HacTaH nokpueH co TCL CARE, Kop1cHMKOT e 06Bp3aH Aa ce npuapKysa
KOH 06BpPCKUTE Npe3eMeHu Co JO0roBOpPOT;

6) lokonKy KOpPUCHUKOT NpeKpLUn HeKkoja o4 06BpcKkuTe HaBeaeHu osae, TCL uma npaBo eAHOCTPaHO Aa
ro otkarke TCL CARE. OtkaxyBareTo Ha TCL CARE ctanyBa Ha cmna No HEroBOTO NpumMmatkbe.

2.068Bpckn Bo cnyyaj Ha gedektn Kom ce ondaTteHn co TCL CARE - o6Bpcku Ha TCL BO Bpcka co
MHGOPMaLUM 332 KOPUCHUKOT

Kora Ke ce cnyun gedekt Koj ondaka TCL CARE, KopucHUMKOT ke Tpeba: aa) ga ce norpusku aa ja

CMpPeYn AN MUHMMMU3UPA LITETATa KOJIKY LITO € MOXKHO noBeKe ab) NnMcmMmeHo Aa ro npujasu gedekToT u
6e3 ognaratbe No co3HaHue; aB) 6e3 oanararbe ja Npujasu BO NoaMUMja LWITETaTa Npean3BUKaAHA 04,
KPMBWUYHWU Aena npoTMe MMOTOT; ar) 6e3 ognararbe ga um obesbeamn Ha TCL M nonmumjata CNMCOK Ha
n3rybeHu npeameTy;

ae) ga rv obe3beau 3a TCL, 6e3 oanararbe, KOMKY LITO € MOXHO Nobp30, cuTe MHOpPMaLUK - BO
nucmeHa popma, [OKO/KY ce nobapaar - noTpebHu 3a aa ce ytBpam npobnemot/wTerata NOKpUeHa co
TCL CARE; nnm o6emoT Ha 06BpCKuUTe 3a KomneH3auuja Ha TCL, Kako 1 43 OBO3MOXKM KaKkBa 6110
BepudmKaumnja Ha NnpuYMHaATa M 06emoT Ha WwTeTaTa M 06emoT Ha 06BpCcKaTa 3a KoMneHsaumja, co



nonpasKa UM 3amMeHa Ha ypeaoT nokpueH co TCL CARE; af) na 06e3beau ceptnduKkatv nobapaHu oa
TCL geka TCL pasymHo moxe Aa nobapa ga ce noaurHar.

6) Apyrn o6BpCKM

a) KOpMCHMKOT e oAroBopeH 3a ypeaoT KyneH u nokpueH co TCL CARE. OBa BK/y4yBa BHUMATE/HO U
COOABETHO PaKyBakb€ CO anapaToT, KAaKO M HEroBO OTCTPaHyBakbe Ha 6e36eAHO U CUTYPHO MecTo,
BKAYYUTENTHO 1 32 BPEME Ha TPAHCMOPTOT UM HOCEHETO.

6) YpeaoT HameHeT 3a Ae/I0BHM Lien Ke ce cmeTa AeKa e nokpueH co TCL CARE camo ako, Bp3 OCHOBA Ha
nogatounuTe Ha NPOU3BOANUTENOT, ypeaoT e NoroAeH 3a Takea ynotpeba.

B) KOPUCHMKOT e gonxeH Aa ja npujaBu wreTtata Ao TCL BegHall OTKaKo Ke A03Hae 3a UcTaTa.

r) TCL CARE rv noKpuBa eNeKTPOHCKUTE ypeam BO OHOC Ha HUBHAaTa pe/sieBaHTHa cocTojba no ucnopakara,
T.e. KoHbUrypaumja no ucrnopakaTa 6es nocnegoBatenHn moaudukaumm, T.e. A0AATOUM BO HUBHOTO
OpUTrMHANHO NakyBakbe. Bo 0BOj nornea, ypeaoT, MOAY/NAapHMOT CET Ha anapaTM UAM OpUrMHa/HaTa
ranaHTepuja ce nokpueHn co TCL CARE camo A0KO/KY ce BO HUBHOTO NaKyBatbe.

3. Ocnobopaysatrbe og, 06BpCcKaTa 3a NoNpaBKa WM 3ameHa Ha ypeaoT nokpueH co TCL CARE Bo cnyyaj Ha
npeKkpLlyBakbe Ha 06BPCKUTE

OcBeH BO C/ly4aj Ha 3/I0HaMepHO NpeKpLlyBatbe Ha 06BpcKkuTe, TCL e foNKeH Aa ro NONpasu Uan
3ameHun ypenot nokpueH co TCL CARE go cteneH A0 Koj AedeKToT He e npuYMHa 3a NojaBa WK
YyTBpAYBatbe Ha HacTaHOT noKpueH co TCL CARE.

Ynen 12

Hema obBpcKa 3a nonpaBKa MM 3ameHa Ha ypeaoT nokpueH co TCL CARE oa nocebHu npuunHu TCL He e
06Bp3aH fa ro nonpasa Uan 3ameHun ypeaoT nokpueH co TCL CARE foKkonky KOpUCHUKOT M3Mamm Unu ce
obuge aa ro nsmamm TCL BO 04HOC Ha GaKTUTE KAYYHM 3a YyTBPAYyBakbe HAa OCHOBATA WMJIM M3HOCOT Ha
KomneH3aumjata. Kora namama mam obupa 3a mamama e yTBpAeHa CO NPaBOCU/IHA KPMBUYHA npecyaa
npot1e KOpMCHMKOT 3a M3MamMa Man obua 3a Usmama, NPeTNnoCTaBKMTE HaBeAEHM BO NPETXOAHNOT CTaB
Ke ce cMeTaaT 3a AOKaXKaHM.



YneH 13 MNpeHoc nam npoaaxba Ha ypean ondaTteHn co TCL CARE
Buaejkm TCL CARE WwTo r NOKpUBa €IEKTPOHCKUTE Ypean ce oAHecyBa Ha CEPUCKUOT Bpoj Ha ypeaorT, 3a
Bpeme Ha TpaerbeTo Ha TCL CARE ypenoT moxe aa ce npeHece/npoaaae, a TCL CARE Ke npoaoixu aa ce
npUMeHyBa gogeKka HOBMOT concTtBeHUK (KopucHUMK) He v npudaTu npasaTa M obBpckuTe cnopeg TCL
HETA.

YneH 14 U3BecTyBarbe - 0bpasel, Ha M3jaBa 3a HAmepH

[o cTteneH A0 Koj 3aKOHOT He NpeasMayBa KakBa buno nucmeHa popma U 4o CTENEH A0 KOj OBOj
[0roBop He NpeaBuayBa NOWMHaKY, U3jaBUTe U U3BeCTyBakbaTa HaBeaeHM 3a TCL, Kou ce ogHecyBaaT Ha
[AO0rOBOPHNOT 0AHOC U ce AoCTaBeHU anpekTHo Ao TCL, ke buaat n3pageHu Bo TeKCT. popma.

Ynen 15 TCL CARE

TCL CARE ce coctou o npasusHo nonosiHeT popmynap TCL CARE, oBve OnwiTh yCI0BKU M yCI0BU U haKTypa
nnn pUcKanHa cMeTKa 3a KyneHnoT ypea nokpueH co TCL CARE.

YneH 16 KoHTakT aetanu 3a TCL CARE

Mail: claims@elpromotion.eu
Beb-cTpaHumua: https://tcl-promotion.com
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